
Shelter Pet DNA Testing 
Program
Part 2: Collecting Samples & 
Activating Kits

and



Overview

Part 1: Basic Information

Part 2
• How to order Shelter Packs
• How to collect a good quality sample
• Portal access and dashboard
• How to activate kits
• Returning samples to the laboratory
• Checking sample status

Part 3: Retrieving and sharing results



Sample Lifecycle

Order Shelter 
Pack

Collect swab 
sample(s)

Activate 
samples on 

portal

Return 
samples to lab

Check status 
on portal 

dashboard

Download 
report PDF 

Share report 
with shelter, 

foster, adopter



Ordering Kits



Ordering Kits from 
Adopt-A-Pet

Step 1: Shelter 
Admin notifies AAP 
of order req uest

Step 2: AAP notifies 
Wisdom Panel of 
shelter order s 
weekly

Step 3: Wisdom 
inv oices shelter 
dir ectly for CC 
payment (Invoicin g 
for other forms of 
payment available 
on requ est)

Step 4: Shelter 
pays for order

Step 5: Shelter 
Packs shipp ed 

after payment is 
received.

Step 6: Email 
confirmation 
with tracking info 
sen t for  Shelter 
Pack order and 
lo gin cred en tials 
for portal



What's included in Shelter Packs?

Outer envelope of Shelter Pack
Inner envelopes of individual kits



Sample Collection



Sample Collection



Dried swabs returned to sleeves can be stored in paper 

envelopes at room temperature if needed until 
submission.

Do not seal sleeves shut with tape. Loosely taping, 

separate paper envelopes or rubber bands are better 

choices.

If testing puppies, do so after weaning or when the 

puppy is old enough to safely wait 3 hours after 

nursing to swab

If testing dogs in group housing and cross-

contamination is a concern (e.g. mouthing other dogs), 

separate the dog from others for at least 2 hours before 

collecting the swab samples

Key Tips

Only retrieve one dog at a time for sampling to 

prevent mix-ups. Return the swab to its labeled 
sleeve before testing any other dogs

Aim to collect cells from the inside of the cheeks 

(not gums or saliva)

Swab the dog's cheek for at least 15 seconds. Wait 2 

hours after last meal or treats to swab

Apply gentle pressure on the outside of the cheek 

while firmly rolling and rotating the swab inside 
their cheek.

Avoid touching the end of the swab with your hands. 

Allow the swabs to dry thoroughly (for at least five 

minutes) before placing back in the barcoded 
envelope.



Logging in to the Portal



What is the for?

Shelter Dashboard

Activating Wisdom Panel
swabs singly or in bulk

Checking status of samples 
returned to the lab

Downloading results

What is the Portal for?



How to get started

• Wisdom Panel will share shelter login 

credentials with first order confirmation email

• Log on to your shelter's dashboard at: 

https://service.wisdompanel.com

• If it's your first time signing in, you'll need to 

change your password

• Click "My Account" at the top right corner and 

fill out the required fields

• Do not share login credentials outside shelter 

org (e.g. do not share with fosters)

https://service.wisdompanel.com


Kit Activation



Kit Activation Tips Kits must be activated BEFORE 
placing in the mail for processing. Kits 

which arrive at the laboratory 
unactivated will not generate 

results until activation

Single kit or bulk kit activations are 

available for use

If regularly bulk activating samples, 

maintain a consistent naming format 
for files



Single Kit Activation



Bulk Kit Activation

1. Select "Bulk Kit Activation"

2. Download "Sample CSV template" if 

needed

o Substitute your pets' 

information using the sample 

template format

o Select species > Dog

o Upload saved .csv

3. Click "Activate Kits"



About CSV formatting
• Sample ID, name, and sex/gender are required 

information

• All other fields are optional

• Your .csv activation file must have a header row

• Sex/gender field options are: ‘male’ or ‘female’ 
(no caps)

• Birthday must be in YYYY-MM-DD format

• Neuter status must be ‘neutered’ or ‘not 
neutered' (applies for males and females)

• Save the template sheet in .csv format with a 

consistent and preferred naming format



Checking Kit Activation Status

● Once the upload is finished, check to ensure all kits successfully activated

● If not, follow the instructions in the error message to resolve and try again

● If the errors persist, contact wisdomshelters@wisdompanel.com for support



Mailing Activated Samples



Returning Samples to the Laboratory

1. Have the samples been activated on the portal? DO NOT 

SHIP PRIOR TO ACTIVATION

2. Place swabs in swab sleeve into included USPS prepaid 

return envelope, seal, and mail

3. Antech processing laboratory is located in Fountain 

Valley, CA

4. Tracking not available to laboratory

5. Once samples are received at the lab, sample status on 

dashboard will update from 'Waiting' to 'Processing'



Checking Sample Status



Checking Sample Stage 
Status

REPORT-READY
When the results are ready to download

WAITING

PROCESSING

ANALYZING

(FAILED)

GENERATING-
REPORT

REPORT-
READY





Questions?
Questions about getting started, pet listings, and 
ordering contact Adopt a Pet at 
helpdesk@adoptapet.com

FAQs available on Adopt-A-Pet's Help 
Center: https://adoptapetcom.zendesk.com/hc/en-
us/sections/28684698251547-Wisdom-Panel-Program

Questions about payment, invoicing, or portal access 
contact Wisdom Panel: 
wisdomshelters@wisdompanel.com

mailto:helpdesk@adoptapet.com
https://adoptapetcom.zendesk.com/hc/en-us/sections/28684698251547-Wisdom-Panel-Program
https://adoptapetcom.zendesk.com/hc/en-us/sections/28684698251547-Wisdom-Panel-Program
https://adoptapetcom.zendesk.com/hc/en-us/sections/28684698251547-Wisdom-Panel-Program
https://adoptapetcom.zendesk.com/hc/en-us/sections/28684698251547-Wisdom-Panel-Program
https://adoptapetcom.zendesk.com/hc/en-us/sections/28684698251547-Wisdom-Panel-Program
https://adoptapetcom.zendesk.com/hc/en-us/sections/28684698251547-Wisdom-Panel-Program
https://adoptapetcom.zendesk.com/hc/en-us/sections/28684698251547-Wisdom-Panel-Program
https://adoptapetcom.zendesk.com/hc/en-us/sections/28684698251547-Wisdom-Panel-Program
https://adoptapetcom.zendesk.com/hc/en-us/sections/28684698251547-Wisdom-Panel-Program
mailto:wisdomshelters@wisdompanel.com
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