


Personality vs Behavior
Is Breed Important to Adopters?
Identifying What Matters for Adoption
Collecting Interaction Notes
Matchmaking with Intention for Lifestyle



Personality vs Behavior
Personality: 

An animal’s individual likes and dislikes:
Energy level and exercise needs
Social enjoyment, tolerance and thresholds
Play style and natural outlets
Environmental preferences

Behavior:
How an individual animal responds inwardly or
outwardly to:

The environment
Things happening in the environment



Is Breed Important to Adopters?
It turns out, yes, it is! 

Of approximately 6.5 million searches, 39% of initial
dog searches on AAP include breed, with an
additional 7% editing their search to add breed.

Top 5 breeds searched on AAP include Chihuahua,
Labrador Retriever, Golden Retriever, German
Shepherd, and Pit Bull Terrier.



Natural Dogs

Sight Hounds

Guardian Dogs

Toy Dogs

Scent Hounds

World Dogs

Herding Dogs

Bull Dogs

Terrier Dogs

Gun Dogs

A new way to look at breeds



High Intensity

Low Energy

Marathon Runner

Couch Potato

Identifying Personality Traits

Energy/Exercise



Quality over Quantity

Inquisitive/Curious

Shy/Introverted

Life of the party

Thoughtful/Patient

Identifying Personality Traits

Social Enjoyment and Tolerance



Seeking/Searching

Waiting/Watching

Fetching/Retrieving

Chase Games

Stalking/Herding

Identifying Personality Traits

Play style and Natural Outlets

Foraging/Consuming



Resources

And then match it with the adopters!

Environment

Lifestyle Tolerances



Data Collection: Traditional Methods

Pen & Paper - never fails! White Boards- endless possibilities!



Data Collection: Digital

3rd Party Software In-house Software Spreadsheets



Tell a Story of who the Dog Is....



Kennel Card in Photo Mode



Combining breed and personality traits to help adoption match making



Adopt-A-Pet’s Personality Platform



Helpful for Adopt-A-Pet’s FV Platform



Both breed and personality are
important to adopters
Breed is important to understand, but
highlight individual personality
Notes & documentation are critical
Tell a story
Counsel with intention 



Presentation Resources

Laurie Lawless, CDBC, CPDT-KA
Shelter Behavior Integrations, L3C

Laurie@LawlessDogs.com
ShelterBehaviorIntegrations.com

https://laurielawless.com/aap-get-
more-dogs-adopted

https://laurielawless.com/aap-get-more-dogs-adopted
https://laurielawless.com/aap-get-more-dogs-adopted

