
Keeping them Home:
Live Product Tour & 
Shelter Success Story



Agenda
- Rehome by Adopt a Pet 

product tour

- Roice-Hurst Humane 
Society implementation

- PetSmart and Rehome 
pilot

















Rehoming Survey
How was your experience leading up to making the decision to rehome your pet?

Top answer

49%
Extremely agonized 

over it; tried everything 
and this is the last 

resort



Rehoming Survey
Do you feel that there is a negative stigma or negative judgment in society toward pet rehoming?

Top answer

79%
Yes



Rehoming Survey
To what extent would having a facilitated meeting with potential adopters help you, if at all?
(Facilitated by a pet adoption staff member and/or trainer)

Top answer

51%
Would help very much



Rehoming Survey
Would knowing you can meet potential adopters at a PetSmart store change your perception of 
rehoming your pet?

Top answer

56%
Yes



PetSmart & Rehome Pilot

This program is currently available in select stores in California, Connecticut, Massachusetts, Michigan, New Jersey, New 
York, Pennsylvania, and Texas.

First pilot launch in 2024



Next steps:

Request a toolkit Implement online Implement 
operationally

Toolkit includes:
- Unique referral link
- Unique promotional 
  code to reduce listing 
  fee
- Marketing collateral
- Access to statistics 
  through Shelter Animals 
  Count dashboard

- Add menu option for 
  rehoming information
- Start with resources to 
  keep pets
- Include useful 
  information on pet 
  marketing or link to the 
  Rehome help center
- Use your unique referral 
  link 

- Add “Community 
  Pets” to your website to 
  increase visibility 
- Consider requiring  
  listing on a platform 
  (for non-emergent 
  cases) as part of your 
  appointment process
- Track and review 
  metrics regularly



Links mentioned in recording

Roice-Hurst Humane Society Rehome Page
https://rhhumanesociety.org/rehome/

Rehome Transfer of Ownership Template
https://rehome.zendesk.com/hc/en-us/articles/1286
8249066139-Do-you-have-a-downloadable-Transfe
r-of-Ownership-agreement

Request a Rehome Toolkit
https://surveys.hotjar.com/e9713bc1-36bd-496a-99
36-06096b8045fb

Rehome at PetSmart® for safe, easy 
meet-and-greets
https://rehome.zendesk.com/hc/en-us/articles/2386
0988475035-Rehome-at-PetSmart-for-safe-easy-m
eet-and-greets

PetSmart® Participating Locations
https://rehome.zendesk.com/hc/en-us/articles/2386
1692506267-Plan-your-Rehome-with-a-PetSmart-
meet-and-greet

Mila’s email address
mila@rhhumanesociety.org
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helpdesk@adoptapet.com


