Web Uploads tab

Shelter Pro supports web uploads (actually FTP transmissions) to the sites shown below.

|
= Shelter Pro - fiser ALICE LANDIS - o IEN|

System  Customize Animal Control  Shelter Management Animalll)s—Licensingand\u’atcs Deonations  Traps Accounting About Shelter Pro

b Shelter Manageme#\ Customization Options @
Intake ] Process ] Disposition I Drop downs I Form Text Web dploads l Kmskl Medical ]

v, PetFinder. com | FTP? D TX123

Passive Mode [ FTP Site | members.petfinder.com
P“f inder.co FTP login / password | TX123 /| abodelsy
FTP upload folder | import

| . Adopta et com |

Adopt-a-Pet

ID' LeaveBlank

FTP Site | autoupload.1-800-save-a-pet.com

A-newrname for FTF login / password | GetFromSaveAPet / | GetFromSaveAPet
1-800-Save-A-Pet! FTP upload folder . LeaveBlank
Map Values FTP tracing (use only for debuaging) [

Closa

Using web upload functions is a great way to make it much easier, faster, and more accurate to get your data posted
to these websites. Note that the upload functions transmit both data and photos. There are some requirements to use
these features.

1) You must have an active internet connection for your computer(s) or network.

2) You must work with each provider (e.g. PetFinder) to establish your upload capabilities. You will need to
contact each provider to get this process complete. Once this is done, the provider will give you the data
items needed to enter on this screen. For this example, we will use PetFinder.com for the discussion. Just
keep in mind the same things need to be done with each provider independently.

3) Plan to spend some time verifying that your “Map Values” exactly match each provider’s data requirements
and expectations.
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Web Uploads tab (continued)

/

=

Shelter Pro - pser ALICE LANDIS S
System  Customize  Animal Control  Shelter Management  Animal |[Ps - Licensing and Vaccs  Donations  Traps  Accounting  About Shelter Pro
Shelter Manageme;/l Customization Options (==
Intake ] Process ] Disposition ] Drop downs ] Form Text Web dploads l Kiosk ] Medical ]
[ wivw. PetFinder.com ] FTP? [ D] TX123
Passive Mode || FTP Site| members.petfinder.com

Pﬂtflndt r.co FTP login / password | TX123 ! abcdelxy
" — FTP upload folder | import

v AdoptAPet. com | A0 ID' LeaveBlank

Adopt-a-Pet i

dode FTP Site autoupload_1-800-save-a-pet com
FTF login / password | GetFromS aveAPet / | GetFromS aveAPet

ve-A-Pet FTP upload folder  LeaveBlank

EW

Map Values FTP tracing [uze anly for debuaging] [

Close

Here are the typical steps you would follow to get one of these providers working. We will use PetFinder for the
purposes of this discussion.

1)

2)

3)

4)

You must contact PetFinder. Their current contact information can be found at www.PetFinder.com. Let
PetFinder know that you are using Shelter Pro and want to establish FTP upload capabilities for your
animal data.

PetFinder will give you instruction on how to apply for FTP access to their system. Once this is done, they
will let you know the information needed to enter on the sample screen shown here. The fields needed will
be:

. PetFinder ID — this is also called shelter ID

. FTP Site - this is the website address where Shelter Pro will connect for transmission.

o FTP login/password — this is a user id and password necessary to login to the FTP site and address
and commence a transmission.

. FTP upload folder — this is the folder on the FTP site that Shelter Pro will transmit data to.

Enter the items from step 2. Be sure to check the “FTP?” indicator so Shelter Pro knows that you intend to
transmit data to PetFinder.

Test it out. You will do this by running extract/upload functionality. See the Shelter Management chapter
for details on how the use the web upload features. You should expect that during the initial uploads that
there may be some data mapping changes required. We will discuss the “Map Values” features over the
next few pages.

To establish Web Uploads for the other providers, follow the same steps
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Web Uploads tab (continued)

Mapping Values
Because each website provider (PetFinder, Save-A-Pet) are independent, each has very specific requirements for the
data content they will post to their database for website presentation. There are differences between each provider.
Be sure to ask each provider for the most recent data requirements. This will be a document which will let you know
about things such as:

e  Their recognized breeds list

e  Their recognized status values (such as Holding, Adoption Available, etc).

e  Their recognized age, size, gender codes, etc.

After your data is transmitted to each provider, the data will go through an error check process which will flag any
discrepancies. For any animal record with a discrepancy, the animal will most likely not be posted to the website
until the discrepancy is resolved. Examples of these discrepancies and how to resolve them will be discussed over
the next few pages.

|
3 Shetter Pro - fiser ALICE LANDIS - o IEN |
System  Customize  Animal Control  Shelter Management  Animal 1?5 - Licensing and Vaccs  Donations  Traps Accounting  About Shelter Pro
it Shelter Manageme;/l Customization Options ==
intake ] FProcess ] Disposition I Drop downs I Form Text Web dploads l Kmskl Medical ]
[ wivi.PetFinder.com ] FTP? [¥] D] T%123
Passive Mode || FTF Site| members_petfinder.com

Pitflndt r.co FTP login / password | TX123 ! abcdeluy
- FTP upload folder | import

[ wiwwy &doptAP et com |

ID'| LeaveBlank

Adopt a Pet Pazsive Mode . FTP Site autoupload.i-800-save-a-pet.com
A new name for FTF login / password | GetFromS aveAPet !  GetFromS aveAPet
1-800-3ave-A-Pet FTP upload folder  LeaveBlank

Map Values \ FTP tracing [Lse only for debugging] [

Close

AN

The majority of discrepancies will be with corrected using the MAP VALUES features. This is accessed by clicking
the “Map Values” button.
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Web Uploads tab (continued)

Mapping Values (continued
The Mapping Values for WebUploads screen is shown here. Keep a few things in mind about mapping values.

1) Most websites are case sensitive in their data requirements. In other words, if they expect a
specific value to be sent as “Cat”, and we send them “CAT”, the record will reject during import
to their database.

2) In some instances, the values differences are more dramatic. An example would be PetFinder’s
animal status. On Shelter Pro we may know an animal’s case status to be “ADOPTION
AVAILABLE”. For these PetFinder would be looking for a simple “A” to show on the incoming
file for them to recognize the animal as adoptable. We’ll see an example of this during this
discussion.

In this first example, we will talk through a Dog Breed mapping scenario. Let’s say that on Shelter Pro we have a
dog breed called “AMERICAN PIT BULL TERRIER”. However, the website providers recognize this same breed
as follows:

PetFinder -> “Pit Bull Terrier”

Adopt-A-Pet -> takes the Shelter Pro value as is

If we were to transmit a dog with the breed AMERICAN PIT BULL TERRIER to Petfinder, the pet would not post
because their system does not recognize the breed. However, they would recognize the correctly coded value for this
same dog if we were able to translate it to their recognized value for this breed.

To resolve these differences, we can use the Mapping Values feature. Notice below we have selected the
BREED DOG category, and our Shelter Pro recognized breed of AMERICAN PIT BULL TERRIER. After
selecting these two items, we see a message that no translation values have previously been defined. To enter our
translated values we must click the Add button.

AN

= Shelter Pro /user ICE LANDIS - o

System  Customize  Animal Control  Shelter Management  Animal [Ds - Licensitg and Vaccs  Donatiens  Traps  Accounting  About Shelter Pro

-

s

T, Shelter Managemgnt Customizatior Options ==

i

[ wii.PetFinder.com ] FTP? [V D TX123
Passive Mode || FTF Site| members_petfinder.com
Petfinder.com FTF Iy} / nassweed | 75123 ahedalun

w Mappin*\falues for WebUploads ==
Yalue category | BREED_DOG ﬂ

I CES R IR AME RICAN PIT BULL TERRIER ﬂ

‘Website Translated value(s Instructions

Petfinder | Pit Bull Temier 171F neede_d, enter averride value[s_] _here. Be cargful as
most website values are case-sensitive. Check with the

inrake] Process] Dispasition ] Drop downs | Form Text Wel) uploads lmosk] Me

A dopt-A-Pet “= yehgite provider for their acceptable values and formats.
2] To send the value as is, leave the translated value(s)
blatk.
Print Browse Close 3] To tranglate a value to spaces, enter <blank> .
. .
| Map Values | FTP tracing [use anly for debuaging] [

Close
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Web Uploads tab (continued)
Mapping Values (continued

After clicking the Add button, we can now enter appropriate Translated Value(s) for each of the providers to meet
their requirements.

To put this example in context, think of it like this -~ When we have an AMERICAN PIT BULL TERRIER to post
to these websites, we will send a breed of “Pit Bull Terrier” to PetFinder, and “American Pit Bull Terrier” to Adopt-
A-Pet. We know this translation needs to occur because their data specifications indicate their recognized Dog Breed
list.

b3 Shelter Pro - user ALICE LANDIS - o,

System  Customize Animal Control  Shelter Management  Animal IDs - Licensing and Vaccs  Donations  Traps  Accounting  About Shelter Pro

-
e —

i, Shelter Management Customization Options >

Intake l Process l Disposition l Drop downs ] Form Text Web uploads l Kiosk l Medical l

| it PetFinder.comn | FTP? ID TX123
Passive Mode [ FTF Site: members. petfinder.com
ETP lnain & nazswnrd | TW1 22 ! ahcedelvn
Mapping Values for WebUploads
Value category | BREED_DOG |

T
TENE D

Shelter Pro value | Sl S s AL

‘Website
Petfinder | Pit Bull Temier
Adopt-4-Pet

Instructions

) It needed. enter overide value(s) here. Be careful as

e mgzt website values are case-sensitive. Check with the
—= website provider for their acceptable values and formats.

Translated valus(s

2] T o zend the value as is, leave the translated valuels)
blank.

Close / 3) To kranslate a value to spaces, enter <blank>.

[ 1
Map Valy( | FTP tracing [use only for debugaing] [
1 1

Print

Close

Be sure to notice the onscreen instructions.
worth mentioning here include:

1) If you must enter a translate v4lue, be sure to get the case right. Whatever gets entered in these values will
be sent exactly as typed. So4f you entered “Pit BuLL Terrier” for PetFinder, all for each AMERICAN PIT
BULL TERRIER sent PetFinder will reject the record during import.

2) If the Shelter Pro value and website value match, don’t enter a translate value. This includes if they don’t
match on case. The functionality built into Shelter Pro recognizes which data items are usually case-
sensitive and applying the PROPER format to them. So for example, on Shelter Pro the value
“AFFENPINSCHER” will be sent to PetFinder and Adopt-A-Pet as “Affenpinscher” without creating a
mapping translation.

3) In some cases, it may be better to send a blank value. An example might be if we kept an obscure Age code
that would be meaningless to others, such as “???”. In this case, it would be better to simply send the Age
field as blank. To accomplish this, you would enter <blank> for the translated value.

ese will give you some guidance on entering values. A few points
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Web Uploads tab (continued)

Mapping Values (continued

This final example is intended to solidify the mapping values feature.

To put this example in context, think of it like this -> When we have a Shelter case with a status of ADOPTION

AVAILABLE, we will send a value of “A” to PetFinder, “Available” to Adopt A Pet. These values indicate to each
website that the case is available for adoption, and will show as such.

= Shelter Pro - user ALICE LANDIS - O ﬂ_

'§5.r5tem Customize  Animal Control  Shelter Management  Animal IDs - Licensing and Vaces  Donations  Iraps  Accounting  About Shelter Pro

-
o —

ki Shelter Management Customization Options =2

Intake | Process | Disposition | Drop downs | Form Text  Web uploads | kiosk | Medica |

[ v, PetFinder.com ] FTP? D T®123
Passive Mode || FTF Site' members.petfinder.com
Pet_flnd‘r'c“m ETP lnnin /! nazsword | T%123 L ahedelwu
e Mapping Values for WebUpioad (=)

Walue category  CASE_STATUS

A= e AD O PTION AVAILABLE

Instructions
1] If needed, enter override valuels) here. Be careful as
./ most website values are case-sensitive. Check with the
== webgite provider for their acceptable values and formats.

\website
Petfinder | A
Adopt-4-Pet | Available

Translated valuels

2] To send the value as is. leave the translated value(s)
blank.

Erint Browse Add Delete Glose 3) To translate a valus to spaces, enter <blanks,

Map Values FTF tracing [use only for debugaing) [

Close

It’s worth restating that knowing how values must be mapped to each provider requires you to have their data
requirements documentation. Without it, you’re guessing.

It’s also important to realize that some level to monitoring and testing may be required when mapping values are
changed. This would involve making a mapping changing, doing an upload and import, and then assessing the
results. If an animal with a mapped value shows on the site, then things are probably working as expected. If an
animal is not showing, there may be a mapping discrepancy which needs to be identified and corrected as we’ve
discussed these past few pages.

Shelter Pro User’s Guide — Page 45 of 136
Appendix C - Customizing Shelter Management



Web Uploads tab (continued)

Mapping Values (continued)
“¢ Shelter Pro E|@|

System Customize Animal Control  Shelter Management  Animal IDs - Licensing and ¥accs  Donations  Traps  Accounting  About Shelter Pro

Shelter Management Customization Options
intake | Process | Disposition | Drop downs | Form Text Web uploads |

wiay. PetFinder. com = [ | G et rnmPetEinde

Mapping Values for WebUploads

Walue category ] CASE_STATUS _'J
Shelter Pro value ADIJPTII]H AVAILABLE v]
Website Translated valuels Instructions
: 1) 1f needed, enter ovenide value(s) here, Be careful as
Feivcy 1‘“ most website values are case-sensitive. Check with the
1-800-5 ave-4-Pet jAvailahIe website provider for their acceptable values and formats.

fegl ]Yes 2] To send the value a3 is, leave the translated values)

blanik.

Erint l Browse l 200 l Delete J Llose 3] To translate a value to spaces, enter <blank>.
——
—|_| X | / FTP upload folder | <leave blank>
Map Values
/ Close
o !

Finally, notice the other buttons on the Mapping Values view.

The Print button will print a report of the mapping values. This is a good way to review all mappings rather than
working through them one by one on this screen.

The Browse button has a similar intent to the Print button. It’s a simple view of the table values intended for visual
review.

The Delete button will delete a Mapping Value record completely. Once this is done, the translation for the deleted
record will no longer occur.

The Close button returns you to the previous screen (the Shelter Management Customization screen.
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